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MINIMUMS 
· $200 or 10 items
Payment methods Accepted
· Square invoice sent via email, with credit card payment link
· Venmo @clayincommon
· PayPal @clayincommon
· Check
· Cash on Delivery/Pickup
payment terms
· Payment due at delivery, pickup or prior to shipment.
Estimated Production time
· Estimated 4-8 weeks from order confirmation date 
· *subject to change due to order capacity, season and unforeseen technical issues
Shipping 
· Retailer is responsible for shipping fees calculated by weight and destination – can only be determined after packing.
· Possible Local Delivery (determined by Clay In Common) 
· Local Pick up is available in Blackstone, MA
· Local Shipping: USPS
· Large packages 14”and over & select destinations: UPS
Product customization for retailer
· Branded logo items are available for wholesale only.
· One time Initial Design Fee of $95 includes: 
· creation of a custom stamp, outsourced
· color development
· item design development
· 2 sample item based on previously agreed design
· additional samples available for additional $25 each
· New ideas for specialty designed items are welcome.
· Clay In Common reserves the right to sell specialty designed items with no logo. 
Product Customization for customers
· Custom orders for customers placed at retailer location only available for select items already carried in the store.  
· For example, if your store carries Clay In Common ramen bowls and your customer would like them in a different color, you can order them in your next minimum order.  If your store carries only ramen bowls and your customer would like to order matching items that you do not already carry, ie plates, the customer will need to order directly through me.
discounts
· Wholesale Pricing to retailer is between 40-50% discount off my retail pricing.
· Consignment Pricing to retailer between 30-40% discount off my retail pricing.
· Retail pricing and applicable discount is based on materials, firing costs, construction and time.
returns & damage – Returns accepted within 14 days
· Retailer is not responsible for damage of items in transit.
· Clay In Common is not responsible for damage after item is in possession of retailer.  Consignment price is due to Clay In Common for any items damaged on location. 
· Wholesale items may not be returned.  This includes custom logo items.
· Consignment items may be returned or replaced after 60 days of display.
Cancelations
· Cancelations are addressed on a case-by-case basis.  Cancelled items need to meet the following requirements:  
· does not include any custom logo work, is not site specific, can be sold by Clay In Common.
